Log in to your member account 24/7

We make it easy for you to manage your health care and henefits administered hy
BlueLink TPA. Our digital tools will guide you to the information, resources, and

support you need.

It’s all available when you log in to your member account at
mygqcchbluelink.com.

If you haven’t registered yet, all you need is your member
ID or Social Security number. You can register for your
member account after the date your benefits go into effect.

Features on the homepage

o ID cards: View, share, or order your member ID card.

Find in-network providers: Search for doctors,
hospitals, pharmacies, and other health care providers.
Select the appropriate provider type from the drop-down
menu and click the arrow to start your search.

Recent claims: View a snapshot of your most
recent claims.

Main menu: Across the top of the homepage, you can
see the menu options for the site. See the next page for
more about what you’ll find in each section.
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Navigating the menu
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Benefits

Under Benefits, you can find detailed information
about your benefits, including what’s covered,
out-of-pocket expenses, and your Benefits Booklet
and Summary of Benefits & Coverage documents.
You can also review your benefits usage,
out-of-pocket maximum, and deductible amounts.

Claims

In this section, you can review and organize
your claims. Select a specific claim to

view detailed information, including an
Explanation of Benefits (EOB) for claims that
have been processed and approved. You can
also submit a claim online, if needed.

My Care

Under My Care, you can access tools and resources
related to your health, such as your Personal Health
Record and provider information for your favorite
doctors. Your Personal Health Record shows a
comprehensive view of your health and the care

you have received, including health conditions,
visits to the doctor, medications, lab results, and
immunizations — and you can download or print

your record to share with a doctor or family member.

Health & Well-Being

The Health & Well-Being section is where you can
find fun, easy-to-use online tools and resources
designed to help you set and reach your health and
well-being goals. You can also review information
about member-exclusive discounts and savings, as
well as reimbursement programs to incent you to
stick with healthy habits.

BlueLink TPA is a product of QCC Insurance Company, an independent
licensee of the Blue Cross and Blue Shield Association.
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Welcome, Christopher
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